Family Outcomes Survey (Optional)

For the 2010-11 school year, it is optional for ECEAP contractors to collect family outcomes.
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Instructions:

1. Interview parents or guardians of ECEAP children twice during the year, using the ECEAP Family Outcomes Interview
Questionnaire. The FIRST interview should be completed by December 31, and will only include the first eight
guestions. The SECOND interview should occur in May, and includes questions 1-13.

a. Interview the same adult(s) both times. If that is not possible, exclude this family from your final report.

b. During the interview, your staff must read the questionnaire aloud and write down responses. Do not send the
guestionnaire home with families to complete.

c. If the parent/guardian has difficulty understanding a question, feel free to explain in other words. You may
change wording when a term is not culturally-relevant. If a family member’s first language is not English, please
use bilingual staff or interpreters to interview.

2. You may use the form on page 13 to tally your results.

3. You may choose to use the data for your internal outcomes report.
DEL would also appreciate a copy of your results.
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Family Outcomes Interview Questionnaire

DIRECTIONS:
e Review these directions with the family before your interview.
e “You will be asked to answer questions like the example below.”

e “If a statement almost describes your family, but not quite, circle the number just to the left or the right. For example if you
feel that the statement 5 “We know a good amount about dinosaurs” almost describes your family, but not quite—circle 4.”

o  “All of the responses include the word “we” or “our.” This refers to your family. Usually this means parents and others who support and care
for your child. But every family is different, so think of what “family”” means to you when answering.”

EXAMPLE:

How much does your family know about dinosaurs?

1 2 3 <4> 5 6 7

We know a little We know some We know a good We know a great
about dinosaurs about dinosaurs amount about deal about
dinosaurs dinosaurs

Complete this section during the FIRST and SECOND interviews

1. Avariety of programs and services are available to help your child and family. How much does your family know about the programs and
services that are in your community? (Examples of services: food, medical, clothing, emergency shelter, counseling, legal aid, adult
education)

1 2 3 4 5 6 7
We are just We know some We know a good We know a great
beginning to learn about the programs amount about the deal about the
about the programs and services that are programs and programs and
and services that are available services that are services that are
available available available
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2. Families often meet with ECEAP staff and other professionals to discuss and plan for children’s education and development. How

comfortable is your family participating in these discussions or conferences?

1

2

3

4

5

7

We are just
beginning to feel
comfortable
participating in
discussions or
conferences

We are somewhat
comfortable
participating in
discussions or
conferences

We are generally
comfortable
participating in
discussions or
conferences

We are very
comfortable
participating in
discussions or
conferences

3. Families help their children develop and learn. How much does your family know about how to help your child develop and learn?

1

2

3

4

5

6

7

We are just
beginning to know
how to help our
child develop and
learn

We know some
about how to help
our child develop
and learn

We know a good
amount about how
to help our child
develop and learn

We know a great
deal about how to
help our child

develop and learn

4. Families help their children learn to behave the way they would like. How much does your family know about how to help your child learn to
behave the way your family would like?

1

2

3

5

7

We are just
beginning to know
how to help our
child behave the
way we want

We know some
about how to help
our child behave the
way we want

We know a good
amount about how
to help our child
behave the way we
want

We know a great
deal about how to
help our child
behave the way we
want
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5. Many people feel that talking with another person helps them deal with problems or celebrate when good things happen.
family have someone they trust to listen and talk with when they need it?

How often does your

1

2

3

4

5

7

We seldom have
someone to talk
with about things
when we need it

We sometimes
have someone to
talk with about
things when we
need it

We usually have
someone to talk
with about things
when we need it

We almost always
have someone to
talk with about
things when we
need it

6. Families sometimes must rely on other people for help when they need it, for example to provide a ride, run an errand, or watch their child for

a short period of time. How often does your family have someone you can rely on for help when your family needs it?

1 2 3 4 5 6 7
We seldom have We sometimes We usually have We almost always
someone we can have someone we someone we can have someone we
rely on for help can rely on for help rely on for help can rely on for help
when we need it when we need it when we need it when we need it
7. How often do you read to your child or look at books together?

1 2 3 4 5 6 7
1-2 times per month 3-5 times per month 2-3 times per week Almost daily
8. All families have goals and hopes for the future. Does your family currently have a plan to reach a goal?

1 2 3 4 5 6 7

We have goals and
are just beginning
to discuss them as a
family

We have goals and
have discussed
them as a family but
are still developing

We have discussed
our goals as a
family and have a
plan for reaching

We have reached
one of our goals as
a family during the
last year
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a plan for reaching
our goals

our goals

Complete this section ONLY during the SECOND interview in May

9. How much has ECEAP helped you to know how you can help your child learn?

1

2

3

4

5

7

ECEAP has done a
poor job of helping
us know how to

help our child learn

ECEAP has done a
fair job of helping
us know how to
help our child learn

ECEAP has done a
good job of helping
us know how to

help our child learn

ECEAP has done an
excellent job of
helping us know
how to help our

child learn
10. How much has ECEAP helped you to be actively involved in your child’s education?
1 2 3 4 5 7
ECEAP has done a ECEAP has done a ECEAP has done a ECEAP has done an
poor job of fair job of good job of excellent job of

encouraging us to
be actively involved
in our child’s

encouraging us to
be actively involved
in our child’s

encouraging us to
be actively involved
in our child’s

encouraging us to
be actively involved
in our child’s

education education education education
11. Do parents in ECEAP have opportunities to learn from each other?

1 2 3 4 5 7
ECEAP has done a ECEAP has done a ECEAP has done a ECEAP has done an
poor job of fair job of good job of excellent job of
providing us providing us providing us providing us

opportunities to
learn from each
other

opportunities to
learn from each
other

opportunities to
learn from each
other

opportunities to
learn from each
other

Page 6 of 15




12. How much has ECEAP helped your family to reach your goals this year?

1

2

3

4

5

7

ECEAP has done a
poor job of helping
us reach our goals

ECEAP has done a
fair job of helping
us reach our goals

ECEAP has done a
good job of helping
us reach our goals

ECEAP has done an
excellent job of
helping us reach our
goals

13. How much has ECEAP included you as a full partner in making decisions about your child’s education?

1 2 3 4 5 7
ECEAP has done a ECEAP has done a ECEAP has done a ECEAP has done an
poor job of fair job of good job of excellent job of

including us as full
partners in making
decision about our
child’s education

including us as full
partners in making
decision about our
child’s education

including us as full
partners in making
decision about our
child’s education

including us as full
partners in making
decision about our
child’s education

Thank you for completing this interview!

This survey was adapted from the Family Outcomes Survey developed by the Early Childhood Outcomes Center with support from the Office of
Special Education Programs, U.S. Department of Education (Rev. 02/07)
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Cuestionario de Entrevista sobre los Resultados en la Familia

Repase las siguientes instrucciones con la familia antes de la entrevista:
Instrucciones:
e Entodas las paginas, se le pedird que conteste preguntas como el ejemplo a continuacion.

e Todas las respuestas incluyen la palabra "nosotros™ o "nuestro”. Esto se refiere a su familia. Por lo general esto significa los padres y otras
personas gque apoyan y atienden a su hijo. Pero todas las familias son diferentes, asi que piense lo que la palabra "familia" significa para usted
cuando conteste la encuesta.

e Silafrase casi describe a su familia, pero no completamente, Ilene el circulo del nimero a la izquierda o a la derecha. Por
ejemplo, si usted cree que la frase cinco "Sabemos bastante sobre los dinosaurios™ casi describe a su familia, pero no
completamente, llene el circulo del nimero cuatro.

Ejemplo:
¢ Cuanto sabe su familia sobre los dinosaurios?

1 2 3 4 5 6 7
Sabemos poco Sabemos algo Sabemos Sabemos mucho
sobre los sobre los bastante sobre sobre los
dinosaurios dinosaurios los dinosaurios dinosaurios

Complete esta seccion durante la PRIMERA y la SEGUNDA entrevista

1. Se dispone de una variedad de programas y servicios para ayudar a su nifio y su familia. ¢ Cuanto sabe su familia acerca de los programas y
servicios gque hay en su comunidad? (Ejemplos de los servicios: alimentos, médicos, ropa, albergue de emergencia, asesoramiento, ayuda
legal, educacién para adultos).

1 2 3 4 5 6 7
Recién estamos Sabemos un poco Sabemos bastante Sabemos mucho
comenzando a acerca de los acerca de los acerca de los
enterarnos de los programas y programas y programas y
programas y servicios que hay servicios que hay servicios que hay
servicios que hay disponibles disponibles disponibles
disponibles
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2. Con frecuencia las familias se retinen con el personal de ECEAP y con otros profesionales para planificar y hablar acerca de la educacion y

el desarrollo de los nifios. ¢ Cuan comoda se siente su familia participando en estas conversaciones o reuniones?

1 2 3 4 5 6 7
Recién estamos Estamos algo Estamos comodos Estamos muy
comenzando a comodos en general comodos

sentirnos comodos
participando en las
conversaciones y
reuniones

participando en las
conversaciones y
reuniones

participando en las
conversaciones y
reuniones

participando en las
conversaciones y
reuniones

3. Las familias ayudan a sus hijos a desarrollarse y a aprender. ¢ Cuanto sabe su familia sobre cémo ayudar a su hijo a desarrollarse y a

aprender?

1

3

5

7

Estamos
empezando a
aprender como
ayudar a nuestro
hijo a desarrollarse
y a aprender

Tenemos
conocimientos
béasicos sobre cémo
ayudar a nuestro
hijo a desarrollarse
y a aprender

Tenemos buen
conocimiento de
coémo ayudar a
nuestro hijo a
desarrollarse y a
aprender

Sabemos muy bien
cdémo ayudar a
nuestro hijo a
desarrollarse y a
aprender

4. Las familias tratan de ayudar a sus hijos a aprender a portarse como ellos quieren gue lo hagan. ¢ Cuanto sabe su familia sobre cémo

ayudar a su hijo a aprender a portarse como la familia quiere que lo haga?

1

2

3

4

5

7

Estamos
empezando a
aprender como
ayudar a nuestro
hijo a portarse
COMO queremos

Tenemos
conocimientos
béasicos sobre como
ayudar a nuestro
hijo a portarse
COMO queremos

Tenemos buen
conocimiento de
cémo ayudar a
nuestro hijo a
portarse como
queremos

Sabemos muy bien
como ayudar a
nuestro hijo a
portarse como
queremos
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5. Mucha gente siente que hablar con otra persona le ayuda a sobrellevar los problemas que esta enfrentando o a celebrar cuando ocurren
cosas buenas. ¢Con qué frecuencia tiene su familia a alguien de confianza para que los escuche y hable con ustedes cuando lo necesitan?

1

2

3

4

5

6

7

Casi nunca
tenemos a alguien
con quien hablar
cuando lo
necesitamos

A veces tenemos a
alguien con quien
hablar cuando lo
necesitamos

Generalmente
tenemos a alguien
con quien hablar
cuando lo
necesitamos

Casi siempre
tenemos a alguien
con quien hablar
cuando lo
necesitamos

6. A veces las familias tienen que depender de la ayuda de otra persona cuando la necesitan, por ejemplo, para llevarlos a algin lado, hacer
una diligencia o cuidar a su hijo por un rato. ¢Con qué frecuencia tiene su familia a alguien de quien pueda depender para recibir ayuda

cuando la necesita?

1 2 3 4 5 6 7
Casi nunca A veces tenemos a Generalmente Casi siempre
tenemos a alguien alguien de quien tenemos a alguien tenemos a otra
de quien podemos podemos depender de quien podemos persona de quien
depender para para recibir ayuda depender para podemos depender
recibir ayuda cuando la recibir ayuda para recibir ayuda
cuando lo necesitamos cuando la cuando la
necesitamos necesitamos necesitamos
7. ¢Con cuanta frecuencia le lee usted a su nifio o miran libros juntos?

1 2 3 4 5 6 7
1 a2 veces al mes 3 a5 veces al mes 2a3vecesala Casi a diario

semana

8. Todas las familias tienen objetivos y esperanzas para el futuro. ¢ Tiene su familia actualmente un plan para alcanzar un objetivo?

1 2 3 4 5 6 7

Tenemos objetivos
y recién estamos

Tenemos objetivos y
hemos hablado de

Hemos hablado de
nuestros objetivos

Hemos alcanzado
uno de nuestros
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comenzando a
hablar de ellos

ellos como familia
pero todavia estamos

como familiay
tenemos un plan

objetivos como
familia durante el

como familia desarrollando un para alcanzar altimo afio
plan para alcanzarlos nuestros objetivos
Complete esta seccion SOLAMENTE durante la SEGUNDA entrevista en el mes de mayo
9. ¢Cuanto les ha ayudado ECEAP a saber como pueden ayudar a su nifio a aprender?
1 2 3 4 5 7

La labor de ECEAP
para ayudarnos a
saber como ayudar
a nuestro nifio a
aprender ha sido
pobre

La labor de ECEAP
para ayudarnos a
saber como ayudar
a nuestro nifio a
aprender ha sido
regular

La labor de ECEAP
para ayudarnos a
saber como ayudar
a nuestro nifio a
aprender ha sido
buena

La labor de ECEAP
para ayudarnos a
saber como ayudar
a nuestro nifio a
aprender ha sido
excelente

10. ¢Cuanto les ha ayudado ECEAP a participar activamente en la educacion de su nifio?

1

2

3

4

5

7

La labor de ECEAP
para alentarnos a
participar
activamente en la
educacion de
nuestro nifio ha sido
pobre

La labor de ECEAP
para alentarnos a
participar
activamente en la
educacion de
nuestro nifio ha sido
regular

La labor de ECEAP
para alentarnos a
participar
activamente en la
educacion de
nuestro nifio ha sido
buena

La labor de ECEAP
para alentarnos a
participar
activamente en la
educacion de
nuestro nifio ha sido
excelente

11. ¢Tienen los padres en ECEAP oportunidades para aprender el uno del otro?

1

2

3

4

5

7

La labor de ECEAP
para
proporcionarnos
oportunidades para

La labor de ECEAP
para
proporcionarnos
oportunidades para

La labor de ECEAP
para
proporcionarnos
oportunidades para

La labor de ECEAP
para
proporcionarnos
oportunidades para
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aprender el uno del

aprender el uno del

aprender el uno del

aprender el uno del

otro ha sido pobre otro ha sido regular otro ha sido buena otro ha sido
excelente
12. ¢ Cuénto ha ayudado ECEAP a su familia a alcanzar sus objetivos este afio?
1 2 3 4 5 6 7

La labor de ECEAP
para ayudarnos a
alcanzar nuestros
objetivos ha sido
pobre

La labor de ECEAP
para ayudarnos a
alcanzar nuestros
objetivos ha sido
regular

La labor de ECEAP
para ayudarnos a
alcanzar nuestros
objetivos ha sido
buena

La labor de ECEAP
para ayudarnos a
alcanzar nuestros
objetivos ha sido
excelente

13. ¢Cuanto le ha incluido ECEAP como colaborador pleno en la toma de decisiones acerca de la educacién de su nifio?

1

2

3

4

5

6

7

La labor de ECEAP
para incluirnos
como colaboradores
plenos en la toma
de decisiones acerca
de la educacion de
nuestro nifio ha sido
pobre

La labor de ECEAP
para incluirnos
como colaboradores
plenos en la toma
de decisiones acerca
de la educacion de
nuestro nifo ha sido
regular

La labor de ECEAP
para incluirnos
como colaboradores
plenos en la toma
de decisiones acerca
de la educacion de
nuestro nifio ha sido
buena

La labor de ECEAP
para incluirnos
como colaboradores
plenos en la toma
de decisiones acerca
de la educacion de
nuestro nifio ha sido
excelente

iLe agradecemos por completar esta entrevista!

Esta entrevista fue adaptada de la Entrevista sobre los Resultados en la Familia desarrollada por el Centro de Resultados para la Primera
Infancia, con el apoyo de la Oficina de Programa de Educacion Especial, Departamento de Educacion de los Estados Unidos (Rev. 02/07)
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Family Outcomes Results Form
You may use this form to compile your results.

A variety of programs and services are available to help your child and family. How much does your family know about the programs and
services that are in your community? (Examples of services: food, medical, clothing, emergency shelter, counseling, legal aid, adult
education)

Fall

Spring

Families often meet with ECEAP staff and other professionals to discuss and plan for children’s education and development. How
comfortable is your family participating in these discussions or conferences?

1 2 3 4 5 6 7

Fall

Spring

Families help their children develop and learn. How much does your family know about how to help your child develop and learn?

1 2 3 4 5 6 7

Fall

Spring

Families help their children learn to behave the way they would like. How much does your family know about how to help your child learn to
behave the way your family would like?

1 2 3 4 5 6 7

Fall

Spring
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Many people feel that talking with another person helps them deal with problems or celebrate when good things happen. How often does your
family have someone they trust to listen and talk with when they need it?

1 2 3 4 5 6 7

Fall

Spring

Families sometimes must rely on other people for help when they need it, for example to provide a ride, run an errand, or watch their child for
a short period of time. How often does your family have someone you can rely on for help when your family needs it?

1 2 3 4 5 6 7

Fall

Spring

How often do you read to your child or look at books together?

1 2 3 4 5 6 7

Fall

Spring

All families have goals and hopes for the future. Does your family currently have a plan to reach a goal?

1 2 3 4 5 6 7

Fall

Spring
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10.

11.

12.

13.

How much has ECEAP helped you to know how you can help your child learn?

1 2 3 4 5
Spring only
How much has ECEAP helped you to be actively involved in your child’s education?

1 2 3 4 5
Spring only
Do parents in ECEAP have opportunities to learn from each other?

1 2 3 4 5
Spring only
How much has ECEAP helped your family to reach your goals this year?

1 2 3 4 5

Spring only

How much has ECEAP included you as a full partner in making decisions about your child’s education?

1

2

3

4

5

Spring only
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